STUDENTS ARE

S THE HEART
SCHOOL DISTRICT OF OURWORK!
For Immediate Release Contact:
April 15, 2020 Erica Taylor 843-937-6303

Gerrita Postlewait, Ed.D.
Superintendent of Schools

Erica S. Taylor
Chief of Staff

Media Release

CCSD launching family support hotline

Charleston, SC — As the school closure continues, Charleston County School
District (CCSD) wants to ensure that social-emotional, wellness, and additional
homework supports are available for families. It is possible during this time
that students may begin to become more withdrawn and/or have increased
behavior issues, anxiety, fear, depression, as well as challenges completing
homework assignments. As a result, the district found the need to create a
system to address the psychological safety, mental health, and tutoring needs
of our students in the absence of their normal school support systems.

CCSD established the Family Support Line to provide a resource for students
or parents that need support in any area ranging from mental health to
homework. District employees from the Departments of Alternative
Programs and Services, Counseling Services, and Interventional and
Psychological Services will answer calls Monday through Friday from 9:00
a.m. to 6:00 p.m. beginning today, Wednesday, April 15, 2020. The CCSD
Family Support Hotline number is 843-937-7907.

For questions or additional information, please contact the Office of Strategy
and Communications at (843) 937-6303.
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About the Charleston County School District

Charleston County School District (CCSD), a nationally accredited school district, is the second largest
school system in South Carolina representing a unique blend of urban, suburban, and rural schools spanning
1,300 square miles along the coast. CCSD serves more than 50,000 students in 87 schools and specialized
programs. With approximately 6,100 employees district-wide, CCSD is the fourth largest employer in the
region.

CCSD offers a diverse, expanding portfolio of options and specialized programs, delivered through
neighborhood, charter, magnet, IB (international baccalaureate), and Montessori schools, and is divided
into three Learning Communities. Options include specialized programs in science, engineering and
mathematics; liberal arts; music and other creative and performing arts; career and technical preparation
programs; and military and other public service enterprises.



